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FOR IMMEDIATE RELEASE 

SOLUTIONS3 ANNOUNCES SUPPORT FOR HP SOFTWARE 
BUSINESS SERVICE MANAGEMENT 

Wyckoff, NJ, October 22, 2007 – Solutions3 today announced sales, assessment, 
architecture, delivery and training services for HP Business Service Management (BSM) 
software to help better align their customer’s IT with their business.  Solutions3 can 
provide improved solutions to its customers leveraging new releases of HP Network 
Management Center, HP Operations Center, HP Business Availability Center and HP 
Universal CMDB. 
“Solutions3 can maintain its value proposition in those areas where it has always been 
strong leveraging the new releases of HP BSM products and also provide additional entry 
points for the complete offering of HP Business Technology Optimization software,” said 
Mike Battistella, Solutions3 Chief Technologist & Principal. 
The complete Solutions3 offering featuring HP BSM can scale to help customers 
manage their IT infrastructure from one central console at any location globally.  This 
allows customers to mitigate risk and reduce their downtime.   
“By using HP BSM, Solutions3 helps customers implement better business process 
monitoring, improved linkage to enterprise IT solutions, and ensure much faster delivery 
time of key IT implementations,” said Chuck Neal, Vice President, Channel and 
Alliances, Software, HP. 
Solutions3 is an award-winning premier consulting and training organization providing 
expertise in IT Service Management. Solutions3 believes a complete ITSM solution 
addresses the three key areas of IT: People, Process, and Technology. This three-
dimensional approach ensures that all aspects of the solution function together effectively. 
Through a custom training approach, Solutions3 equips people with the knowledge and 
hands-on experience to effectively manage their IT solution. This enables businesses to 
increase service levels, decrease costs, and improve security through the use of ITIL® 
based processes. And, by implementing best of breed software technology, Solutions3 
provides the IT management capabilities needed to create a complete solution. Its 
collaborative methodology coupled with highly qualified resources results in a project that is 
well-defined, clearly understood and supports its client's business objectives, adding to 
their overall success.         
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