FOR IMMEDIATE RELEASE

ENRICH YOUR IT ENVIRONMENT WITH SOLUTIONS® - NEW BUSINESS SERVICE
MANAGEMENT SOLUTIONS

Wyckoff, NJ, January 31, 2009 — Solutions?® is pleased to announce the introduction of our
family of HP Operations Manager Service Offerings, designed to meet your monitoring
requirements rapidly. The offerings are:

1. HP Operations Manager (OM) JumpStart - Rapid deployment of HP Operations Manager
[for Windows or UNIX] to manage heterogeneous IT environments

2. Systems and Application Monitoring Assessment — assess your monitoring requirements
and establish a vendor neutral strategy for monitoring and managing systems, application
and databases in your IT infrastructure

3. OM Baseline — full lifecycle efforts to plan and implement a production monitoring solution
as well as proven knowledge transfer and training to establish the solution in your
organization

4. Operations Manager Support — regularly scheduled visits to review and enhance your
Operations Manager deployment

5. Operations Manager Upgrade — upgrade your current Operations Manager

Whatever your monitoring needs, Solutions® has a service package perfectly designed for
your environment and budget to ensure you achieve your goals with a rapid return on
investment (ROI) delivering business results.

Solutions® is an award-winning premier consulting and training organization providing
expertise in IT Service Management. Solutions® believes a complete ITSM solution
addresses the three key areas of IT: People, Process, and Technology. This three-
dimensional approach ensures that all aspects of the solution function together effectively.
Through a custom training approach, Solutions® equips people with the knowledge and
hands-on experience to effectively manage their IT solution. This enables businesses to
increase service levels, decrease costs, and improve security through the use of ITIL® based
processes. And, by implementing best of breed software technology, Solutions® provides
the IT management capabilities needed to create a complete solution. Its collaborative
methodology coupled with highly qualified resources results in a project that is well-defined,
clearly understood and supports its client's business objectives, adding to their overall
success.
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