
  

Announcement  
Solutions 3 announces Bob Marino joins as an Inside Sales Specialist  
Wyckoff, NJ – March 8, 2010 -- Solutions3, a premier IT Service Management solution provider, 
announced that Bob Marino has joined the organization as an Inside Sales Specialist. Mr. Marino 
will be responsible for creating new opportunities for the Solutions3 organization.  Mr. Marino will 
report directly to Mike Battistella, Principal & Chief Technologist. 
Mr. Marino has over two decades of both outside and inside sales experience and Sales 
Management. He was recently responsible for helping create and successfully implement an inside 
sales position with a major Telecomm organization.  He successfully managed and grew a small 
business primarily through the standardization and utilization of IT best practices. 
 “Our sales model moving forward is going to depend on a strong inside sales resource that opens 
the door for our technical business developers; Bob is that resource.  I’m anxious to see the 
company growth and great contribution I know that this strategic hire will provide” said Mike 
Battistella, Principal & Chief Technologist, Solutions3. 
Solutions3 is an award-winning consulting and training organization providing expertise in IT Service 
Management. Solutions3 believes a complete ITSM solution addresses the three key areas of IT: 
People, Process, and Technology. This three-dimensional approach ensures that all aspects of the 
solution function together effectively. Through a custom training approach, Solutions3 equips people 
with the knowledge and hands-on experience to effectively manage their IT solution. This enables 
businesses to increase service levels, decrease costs, and improve security through the use of 
ITIL® based processes. And, by implementing best of breed software technology, Solutions3 
provides the IT management capabilities needed to create a complete solution. Its collaborative 
methodology coupled with highly qualified resources results in a project that is well-defined, clearly 
understood and supports its client's business objectives, adding to their overall success. 
Contact Information: 
Mike Battistella, Principal & Chief Technologist 
Mike@Solutions3LLC.com 
201.891.0477 
637 Wyckoff Ave 
PMB 352 
Wyckoff, NJ  07481 
Fax: 201.891.5316 
http://www.Solutions3LLC.com  
 
 
 

ITIL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom and other countries.    
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